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Identity Verification
Uncover inconsistencies that may indicate potential fraud 

Whether you conduct business with applicants in-person or over the Internet, identity 
theft and associated fraud is a growing problem. Knowing an applicant's identity can 
be challenging, yet critical. With the right authentication tool in place, you are able 
to know who you are doing business with while simultaneously streamlining your 
application process for fast approvals. CoreLogic® TeletrackTM makes verifying the identity 
of consumers easy. You can access our identity verification service and receive valuable 
insight into the fraud risk associated with a pending transaction. 

Identity verification is a process that takes consumer data, and validates that the 
information presented during a transaction has previously been associated with the 
information provided on the application. This associated data is analyzed across our 
data sources to help you confirm the consumer's identity and uncover inconsistencies 
that may indicate potential fraud. Teletrack also returns association and comparison 
matching information between the name, Social Security number, address, date-of-birth, 
and phone number using its existing charge-off, inquiry and open loan data reported 
from thousands of businesses across the country.

When you access our very powerful real-time data validation you receive a near 
instantaneous validity check. In seconds, our sophisticated technology scans records to 
locate and confirm identity information. With speed, accuracy and simplicity, we can help 
you avoid potential fraud losses. 

How the Process Works

Teletrack provides you with a comprehensive package to reduce your risk when executing 
a transaction. The process verifies consumer identity data, reports inconsistencies with 
consumer information, provides match and warning factors, and delivers a confidence 
score. The confidence score is calculated and returned to you along with match and 
warning factors associated with the applicant so that you can develop a strategy around 
what steps may be necessary to confirm identity.

Match factors associated with the data gathered from the consumer can confirm that 
the Social Security number supplied is valid as well as associated with the name, date-
of-birth, address, and phone number supplied. Warning factors indicate if the Social 
Security number is invalid, deceased, or issued prior to the date-of-birth provided.

Our fully integrated Patriot Act compliance helps you avoid transactions with individuals 
on the OFAC Specially Designated Nationals (SDN) list so that you can maintain 
regulatory compliance. Teletrack also provides address modification, which converts 
the  address to conform with USPS standards. In an integrated environment, the data 
returned can be used to drive certain applicants into a queue for  
further verification.

Identity Verification 
Process:

►► Confirms if the data provided 
is associated with the 
applicant

►► Compares data to multiple 
sources to confirm identity

►► Assesses the SSN, address, 
date-of-birth and phone
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The data provided can be used to develop a report similar to the sample shown. A graphical representation of the data may include a color-coded, high/medium/
low risk gauge so that you can determine the confidence level at a glance. Note: This is a sample report. The Teletrack Identity Verification solution does not provide 
the sample report shown. The report must be developed using the data provided by CoreLogic Teletrack.

Identity Verification Report

Access Methods

Integrated customers can deploy this solution as an add-on to standard Teletrack service. The identity verification request is 
seamlessly integrated with your existing service so when you request a report, an identity verification report is simultaneously 
generated and returned to you with consumer inquiry information.


